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Support, Maintenance, Recycling  
Clean with soft damp or dry cloth. 
For any technical support needs, contact Speedtest Pulse support at 
https://pulse.ookla.com/
The device contains a Li-ion battery. In case of any maintenance 
needs, always contact Speedtest Pulse support for guidance. 
Recycle the electronic device and batteries responsibly and according 
to your local recycling instructions. Do not dispose of the product in 
household waste.

Technical specifications

Troubleshooting
If your Speedtest Pulse is unresponsive, failing to charge, or 
experiencing connectivity issues, please follow these recovery steps 
before contacting support.

Device will not turn on or shuts down unexpectedly
◦ The device may have triggered a thermal safety shutdown.             

Allow it to cool for 30 minutes in a well-ventilated area.
◦ Connect the device to a verified USB-C power source for at least        

60 minutes before attempting to power it on again.

Device charges slowly or not at all
◦ Inspect your USB cable and power adapter for damage.                             

If possible, test with a different set.
◦ Ensure your charger provides a minimum output of 12.5W. Most 

standard smartphone USB-C chargers are compatible.
◦ Power down the device by holding the power button for 2 seconds, 

allow it to cool for 30 minutes, and then reconnect the charger.

The screen remains black and the device is unresponsive
◦ Connect the device to a USB-C charger for 1 minute to wake it from 

"Low Power Storage Mode," then try to power it on normally.

Device fails to connect to the mobile application
◦ Ensure you are using a direct cable connection. Do not use USB 

hubs or extenders between your phone and the device.
◦ Verify that your phone's OS is up to date and that you are running 

the latest version of the Speedtest Pulse app.
◦ Confirm that your Speedtest Pulse licenses are active and that           

all prompted firmware updates have been successfully installed      
via the app.

If the above steps fail, perform a hardware reset:
1. Locate the small reset pinhole on the back of the device.
2. Gently insert a small pin (such as a SIM tool) into the hole until        

you feel a click.
3. Press the Power Button to restart the device.

Still need help? If the device remains non-functional after a hardware 
reset, please contact Speedtest Pulse support for further assistance.

Safety & Usage Guidelines
Intended Use and So�ware
◦ Only use the device with software and applications provided or 

officially recommended by Ookla.
◦ This device is specifically designed for network testing. Do not use 

it for any other purpose.
◦ Do not attempt to modify, hack, reverse engineer, or tamper with 

the device. Unauthorized changes to hardware or software will 
void the warranty and create a serious risk of electrical 
malfunction or physical injury.

Power and Charging
◦ Use only high-quality USB-C power supplies from trusted, 

reputable brands.
◦ Do not leave the device unattended while charging.
◦ Disconnect the device once charging is complete; avoid leaving it 

connected to a power source for extended periods.
◦ To preserve battery health, charge the device regularly (monthly 

is recommended), even when not in use.
◦ Never store the device with a low battery level, as extended 

depletion can cause permanent damage or total battery failure.

Handling and Environmental Conditions
◦ Use caution when connecting USB or Ethernet cables. Align the 

connectors properly and avoid applying excessive force to 
prevent damage to the ports and cables.

◦ The device generates heat during normal operation. Do not cover 
the device or operate it in enclosed, unventilated areas. The 
device is designed to shut down automatically if it exceeds safe 
operating temperatures.

◦ Do not store or use the device in high-heat environments (e.g., a 
car dashboard in direct sunlight). Extreme heat poses a risk of 
battery leakage, explosion, and serious injury.

◦ Protect the device from water, excessive moisture, fluids, 
corrosive substances, fire, and smoke. Do not immerse the device 
in water.

General Safety
◦ This device is not a toy. Keep it out of reach of children and pets.

Model STP-1

Connectivity Wi-Fi 7 2x2 MIMO 802.11a/b/g/n/ac/ax/be 
320 MHz @ 2.4GHz / 5GHz / 6 GHz
Bluetooth® 5.4
1x 10/100/1000 BASE-T Ethernet RJ45
1x USB-C 3.0

Physical
103 × 66 × 25 mm (4.06 × 2.60 × 0.98 in)
182 g
0°C to 35°C (32°F to 95°F)
−20°C to 45°C (−4°F to 113°F);                          
Max.: 60°C (140°F);                                                 
Recommended: 20°C ± 5°C (68°F ± 9°F)
0°C to 45°C (32°F to 113°F) 

Dimensions
Weight
Operating temperature
Storage temperature

Charging temperature 

Power
7.4 Wh Li-ion, 2000 mAh 3.7V
12.5W 5V / 2.5A
PoE 802.11af

Battery
USB-C PD
Ethernet

12.5
W

USB PD

Charging

Speedtest Pulse™ 
Speedtest Pulse™ is a dual-mode network diagnostic device for on      
the spot network validation and troubleshooting, and autonomous 
standalone testing of network performance and intermittent user 
experience issue diagnostics. It is intended to be used indoors either     
a smartphone-based accessory together with Ookla provided 
Speedtest Pulse application, or standalone independent device as 
connected to the network. 

Legal Notices
The device is manufactured for Ookla by Ekahau Oy,  Jaakonkatu 5, 
00100 Helsinki, Finland.
Speedtest, Speedtest Pulse, Ookla and Ekahau are trademarks of 
Ookla LLC and Ekahau Oy.
Other trademarks and trade names are those of their                                  
respective owners.
The manufacturer provides 1 year limited warranty provided against 
hardware defects. The manufacturer is not liable for data losses.         
See here for full terms & conditions:                                                           
https://pulse.ookla.com/hardware-warranty

North Americas
The device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

The device has been tested to comply with the limits for a Class B digital device, pursuant to part             
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. The device generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. It complies with FCC RF exposure limits set forth for an 
uncontrolled environment.

The device contains FCC ID: PD9BE200D2 and ICID: 1000M-BE200D2.

The device supports Dynamic Frequency Selection (DFS) to avoid interference to radar systems.               
It is restricted to indoor use only when operating in the 5925–6425 MHz band.

Authorized FCC representative: Ookla, LLC. 1524 5th Ave #300, Seattle, WA 98101, USA. 
http://www.ookla.com 

EU/CE
The device conforms to RED 2014/53/EU and RoHS 2011/65/EU regulations. 
Declaration of Conformance is available from Speedtest Pulse support.  
The device is intended only for indoor use.

https://support.ookla.com/hc/en-us
https://www.ookla.com/speedtest-pulse/hardware-limited-warranty
https://www.ookla.com/

